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Hello!
Kara A. Behnke, Ph.D. 

Teaching & Learning Specialist, Coursera 
kara@coursera.org

mailto:kara@coursera.org
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We’re achieving impact at scale

28 million
Learners worldwide

104 million
Enrollments

45%
From emerging 

markets

100+
courses in Russian

1+ million
Learners in 

Russian speaking 
countries
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Why Quality Matters
Course Quality Impacts Learner Success 
▪ Course “star ratings” 

▫ positively correlated with tangible education & career benefits (HBR, 
2015; LOS, 2017)

▫ positively correlated with completion rates

▫ each additional star reduces refund rate by 2% 

▫ one full star rating corresponds to ~9% higher course completion rate

▪ Net Promoter Score (NPS)

▫ positively correlated with tangible career benefits

▫ increasing from 0 to 10 NPS boosts completion by 10% 



Content Quality Assurance
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The Teaching & Learning Team 

run

15+
Content 
Creation 

Workshops

developed 
61+
course 

iteration 
plans

provided 
feedback & 
beta-testing 

for 300+ 
courses

launched 

41+
content 

A/B tests

▪ Workshops: provides 
focused feedback for 
course production 
teams 

▪ Coursera101: a 
MOOC about creating 
MOOCs 
(coursera.org/learn/coursera101

▪ Research: Ongoing 
pedagogical 
innovation & empirical 
studies



Quality & Credit: Challenges & Opportunities

CONTENT

Opportunities 
▪ Broadening learner access to 

education & career skills 

▪ Expanding institutional 
recognition & influence

Challenges
▪ Technological & pedagogical 

innovation, research

▪ Ensuring course quality & 
learner success “at scale” 



kara@coursera.org

Thank you! 


