coursera

Key Trends to Deliver
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Trump v the spooks
The The stain of Guantinamo
Economist PR ey

Inflation’s welcome return

R T ESLER AL

Lifelong learning

How to survive in the age

of automation




Government
Underemployed Youth
Teacher Professional

Development
Refugees

2R

Individuals
Career Starters
Career Advancers
Academic
Advancement

Business
New Hire
Onboarding
Upskilling
for Promotion
Prerequisites for
Transfer




Different needs based on different goals

Career Advancers Career Adjusters New Career Starters

e Specific skills e Right for me e Pathfinding
e Most up-to-date tools e Clear outcomes e Startto finish
e Advanced content e Full catalog for all levels e Content that builds



Learners transform their Wy 722 ofal learners repor
their careers |

ﬁ 84% of people seeking
career advancement

reported a benefit

56% were better
equipped for

current job

Measuring
Coursera’s impact
on over 28 million
learners

— | . .
I &1 9% received a raise
or promotion

38% improved
candidacy for their job 18% moved to a new
L

functionality
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And advanced their
education. | O

ﬂ 93% of education seekers
report a benefit of some

kind

The Education
Seekers

Learners who took
Coursera courses to
advance their education

34% decided upon ‘
an area of study ,Q ]

22% earned credit or

completed prerequisites ’

for a degree

18% identified a university
L g to apply to
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Competency Based Personalization

Roles
mapped
to skills

Skills

mapped
to courses

Onboarding
BE|E!
Collection

Smarter
Content Recs.

Targeted
Content
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Competency Based Personalization

Search Q

Learner Dashboard

Learner Statistics

Statistics Skills

Johnathan Smithy

Sr i0SEngineer Lvi 1 XX XX

Sr. 105 Engineer Lvl 2

Plan Mile Stones.

Learner Skill Search Skills

My Tap 5 Skills -
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Engineer Manager Plan Path Courses

STATUS

COURSES

Course Name Blah Larem ipsum dolor sit amet, consectetur adipiscing elit
Maecenas sed diam sit amet tortor dignissim $10,200 In Progress

University Name
pellentesque non ut dui. Curabitur scelerisque ligula sit

Customize Training Plan

Legend

@ Self Assessment
O My Current Skill
O Progression Goal

O Industry Avg

Timeline



Credential Value

30%

of course

completers
elect to earn
a credential

Valuable
Credentials

75%

of employers
will recognize
MOOCs for
hiring

Industry
Partners

70%

posted their
certificate on

LinkedIn

Career
Builders
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Credentials for Continuous Learning

100+ hours
(6 months to 2 years)

Specialization or
Professional 16-80 hours
Certificate (1-4 months)

Course 4-20 hours
(1-6 weeks)

W
Lesson 30 minutes
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Competency Based Learning

Learners

2 Domain Learners Learner Estimate %
~
- 3 " | Data Science 42 $2,847 $119,581 31.22%
n i a8 $2,262 $108570  28.35%
- e Science
- - 3 Business 68 $1,571 $106,848 27.90%

- Skills Development

Skill Development Value

Among learners taking courses in your learning programs, here is the
estimated skill development value across learning domains.

Estimated Skill Development Values (USD) by Domain

@ Data Science 31.22%

@ Computer Science 28.35%

@ Business 27.90%

@ Personal Development 9.71%

@ Arts and Humanities 1.50%

@ Life Sciences 0.52%

@ Social Sciences 0.28%

@ Physical Science and Engineering 0.28%
@ Language Learning 0.23%

Learners by Domain Domain Summary Data
- Avg skill Total skill value
L] Course Primary Value per usb Total Value

Personal
P 40 930 37,204 9.71%
%. 9 2 o %, Development | | $ s
T 2, % %, % ¥, FiSand
(7 - £/
> CRRCY Yo, % glAL=ane. 15 $383 $5745  1.50%
(e o %) ¢ Humanities
el Ufesciences | 4| $501 | $2003|  052%
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Personalization

=

Entrepreneurship

</> |

Software Development

Physical Science

Life Science

Business Essentials

B

Data Analysis

Personal Development

Lol

Computer Science &
Networks

Machine Learning

)

Marketing

Leadership

Algorithms

il

Probability & Statistics

Finance

Strategy

Languages

Mobile & Web
Development

Product besign

Computer Science

©

Social Sciences

coursera | 14



Personalization with Targeted Content

Scalability

Content Creation
Product Changes
Reaching Learners
Matching Learners

Targeted Impact

Differentiation
Engagement
Market Value

coursera
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Personalization & Credentialing & Skills

lifelong learning with personalized
milestone credentialing and clear -
skill outcomes
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