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Key Trends to Deliver 
Learner Value 
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What are the key elearning trends? 

How do these trends impact our audience?

What are some key challenges and 
opportunities? 



Credentialing

Competency Based 
Learning

Personalization

Delivering 
value to 
diverse 
learners by 
responding to
Key Trends 
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Redefining the 
“lifelong learner” 
and changing 
learning to meet 
their needs



Business
- New Hire 

Onboarding 
- Upskilling 

for Promotion
- Prerequisites for

Transfer  

Individuals
- Career Starters
- Career Advancers 
- Academic 

Advancement

Government
- Underemployed Youth 
- Teacher Professional 

Development 
- Refugees

Learners can be reached 
through different 
channels 
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Different needs based on different goals

Career Advancers Career Adjusters New Career Starters

Specific skills
Most up-to-date tools
Advanced content

Right for me
Clear outcomes
Full catalog for all levels

Pathfinding
Start to finish
Content that builds
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84% of people seeking 
career advancement 
reported a benefit

72% of all learners report 
gaining confidence

56% were better 
equipped for 

current job

38% improved 
candidacy for their job 18% moved to a new 

functionality

9% received a raise 
or promotion

Learners transform their 
their careers

Measuring 
Coursera’s impact 
on over 28 million 

learners
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93% of education seekers 
report a benefit of some 
kind

64% of all learners report 
gaining knowledge

34% decided upon 
an area of study

22% earned credit or 
completed prerequisites 

for a degree 18% identified a university 
to apply to

And advanced their 
education.

The Education 
Seekers

Learners who took 
Coursera courses to 

advance their education
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Guiding our 
learners  for 
improved 
content 
matches

Skills 
mapped 

to courses

Smarter 
Content Recs.

Targeted 
Content

Onboarding
Data 

Collection

Roles 
mapped 
to skills

Competency Based Personalization
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Personalized 
dashboards 
to motivate 
learners

Competency Based Personalization



Credentials 
must be 
valued by the 
learner and by 
the employer 

11

Credential Value

Industry 
Partners

Career 
Builders

Valuable 
Credentials

30% 
of course 

completers 
elect to earn 
a credential

75% 
of employers 
will recognize 

MOOCs for 
hiring

70% 
posted their 
certificate on 

LinkedIn
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Stackable 
learning with 
credentials for 
different needs

5 minutes

30 minutes

1-3 hours

4-20 hours 
(1-6 weeks)

16-80 hours 
(1-4 months)

100+ hours 
(6 months to 2 years)

Video

Lesson

Module

Course

Specialization or 
Professional 
Certificate

Degree

Credentials for Continuous Learning
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Competency 
based 
learning 
linked to clear 
outcomes and 
value

Competency Based Learning
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Covering a 
breadth of 
topics across 
disciplines

Coursera hosts courses in every 
subject, including 163 in data 
science, 571 in business, 270 in 
social sciences, and 207 in the arts 
and humanities.

Personalization

Entrepreneurship Business Essentials Machine Learning Probability & Statistics Mobile & Web 
Development

Software Development
Data Analysis Marketing Finance Product Design

Physical Science Personal Development Leadership Strategy Computer Science

Life Science Computer Science & 
Networks

Algorithms Languages Social Sciences

Personalization
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Personalization with Targeted Content

Increasing the 
depth and 
focus of our 
content with 
more 
specialized 
courses

Targeted Impact

● Differentiation
● Engagement
● Market Value

Scalability
● Content Creation
● Product Changes
● Reaching Learners
● Matching Learners



lifelong learning with personalized 
milestone credentialing and clear 
skill outcomes 

VIDEOS
5 minutes

LESSONS
30 minutes

MODULES
4 to 20 hours

COURSES
1 to 4 months

CERTIFICATES
1 to 6 weeks

DEGREES
6 months to 

2years

Personalization & Credentialing & Skills


